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INTRODUCTION

The University of Illinois Chicago (UIC) is Chicago’s largest university and its only public Carnegie
Research 1 institution. With 16 colleges offering 94 different bachelor’s degrees, UIC educates over
33,000 undergraduate, graduate, and professional students; over 2,000 undergraduate students
transfer to UIC each year. The university is a designated Minority-Serving Institution (MSI), Asian
American and Native American Pacific Islander-Serving Institution (AANAPISI), and a Hispanic-
Serving Institution (HSI). It has no racial/ethnic majority undergraduate population, half are first-
generation college students, and almost 90% of UIC students are from the State of Illinois. UIC is
the largest recipient of students from both Chicago Public Schools (CPS) and City Colleges of
Chicago (CCC). The mission of the university reflects our commitment to our students: “to provide
the broadest access to the highest levels of educational, research, and clinical excellence” (Office
of the Chancellor, n.d.).

Nationally, approximately 1.2 million students transfer colleges each year. The number of students
who transferred in Fall of 2024 surpassed the number of transferring students since the start of the
pandemic (National Student Clearinghouse, 2025). Moreover, in Fall 2024, transfer students
represented around 13% of all continuing and returning undergraduate students (National Student
Clearinghouse, 2025). Transfer students are more likely to be members of special populations,
such as adult learners, with 41% of transfer undergraduate students being 25 or older in Fall 2024,
compared to 27% of non-transfer undergraduate students. Generally speaking, there is
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racial/ethnic parity comparing transfer and non-transfer undergraduate students, with the
exception of Black students, who make up a comparatively larger proportion of transfer students
(National Student Clearinghouse, 2025). While there is good data on enrollment trends, less is
known about transfer student success on the national level.

UIC has recently established a goal of increasing the undergraduate graduation rate by 10
percentage points over the next decade while achieving racial/ethnic parity. Progress on these
targets has been made for first-year students. However, as transfer students are not part of state
and federal reporting metrics, less attention has historically been paid to transfer students. More
recently, UIC has sought to better understand transfer student success, in part due to the
increasing numbers of transfer students at UIC. A previous report using data from 2017 and earlier
demonstrated that, while transfer students overall did well academically, there were sizeable racial
and ethnic gaps in retention. Black students, followed by Latinx students, had lower graduation
rates compared to Asian American students (Back & Farruggia, 2019). Further, in 2020, a Student
Success Initiative (OPMSSI.uic.edu) project was launched to look at the success of transfer
students. One of the recommendations from that task force was to conduct research to better
understand the needs of transfer students. Given these, a more current and in-depth study needs
to be completed as the COVID-19 pandemic disrupted higher education for many students,
particularly the most vulnerable students. While that initial report looked at the success of transfer
students, it did not include insights through qualitative interviews with students, faculty, and staff
on how campus services and programming can promote transfer student success. Moreover, it only
utilized data from the university warehouse and did not access other rich sources of data, including
Student Affairs participation data and university-wide student surveys.

Based on these early findings, itis important to consider the following questions: How are transfer
students functioning academically, financially, and psychosocially post-pandemic? Why are some
students successful upon transfer to UIC and others are not, given that they were successful at
their previous institution? What matters to transfer students in a college experience and how are
they engaging on campus? To answer these questions, we conducted a research study that utilizes
a wide range of UIC data and student, faculty, and staff interview data. To help better understand
how the data are connected, we will additionally focus on students coming from one transfer
institution to gain a deep understanding of the transfer student experience and what is needed to
promote their success during the transition. This project will help us to improve the experience of
UIC transfer students and promote their academic success.

One contextual factor that needs to be highlighted is the COVID-19 Pandemic. UIC, like many
universities, mostly closed down in March 2020. This impacted many, but not all, in-person
operations, such as classes, programs, offices, etc. Some areas, such as Campus Housing and
Financial Aid, did not ever fully close. UIC remained remote for these same operations the following
year and reopened in Fall 2022. Some of the data included in this report spans that time.
Recognizing that the pandemic changed both how universities operated and were reshaped by the
pandemic, as well as how students’ experienced education, data post-shutdown is included, and
becomes a focus, so students’ current needs are identified.

4
UNIVERSITY OF ILLINOIS CHICAGO | Transfer Report 1: Background Information on the Students



This Report Series

The findings from this study are presented in a series of six reports. Report 1 (this report) provides
an overview of the full study, describing the participants and methodology to conduct this study.
Report 1 also focuses on describing the population of UIC transfer students by presenting student
background demographic information and characteristics. Report 2 examines the enrollment of
UIC transfer students, looking at where they came from, their pathway into UIC, and their
participation in Orientation. Challenges in the enrollment process are identified. Report 3 explores
the academic success of UIC transfer students, focusing on transfer on-track, retention,
graduation, pass rates in coursework, and post-college success in work and graduate/professional
school. Support for and barriers to their academic success are identified. Report 4 assesses how
UIC transfer students are financing college (or not). It further describes the degree to which transfer
students have access to basic needs such as food and housing, as these can create impediments
to their success. Report 5 seeks to understand UIC transfer students’ co-curricular learning in
areas of self-awareness; skills to be real-world ready; justice, equity, diversity and inclusion;
transformational leadership; and belonging. Finally, Report 6 examines how students are engaging
with the campus, exploring how they participate in activities, utilize services, access resources, and
experience various aspects of student engagement.

Where it makes sense and is feasible, data were analyzed to provide comparisons to students who
enter UIC as first-year students. This allows for a better understanding of the unique needs and
experiences of transfer students. All data, when possible, have been disaggregated by
race/ethnicity. This was done for two related reasons. First, UIC has a commitment to racial equity.
One way to operationalize this commitment is to explore how race/ethnicity may impact campus
experiences, challenges, needs, and success. Second, UIC has historically and continues to have
achievement gaps based on race/ethnicity. As the university is committed to eliminating these
gaps, data must be analyzed to help us create culturally tailored programs. While we do include
data in this manner, we recognize that this does not account for experiences and outcomes related
to other/multiple identities, such as gender, first generation, sexuality, or being a student parent.
Where we can, these intersecting identities are brought into reports through qualitative data,
particularly using student voices.

An important component of this study is that sub-analyses also, where feasible, were conducted
for students matriculating from Harold Washington College (HWC). HWC is one of the seven
colleges that are part of the City Colleges of Chicago. HWC provides a wide range of courses that
prepare students to transfer to 4-year colleges. UIC receives a large number of transfer students
from HWC. By conducting these sub-analyses, it provides an analytical lens to understand how
students from one of our top sending institutions experience UIC. This approach also allows for a
consideration of ways to improve upon existing and create new partnerships to empower students
with a seamless transition to and experience at UIC.

One other important analytic decision was made which was not to conduct analyses by academic
college. Given the large number of undergraduate-serving colleges at UIC, to add in an additional
level of analysis was not feasible, although it would be beneficial for the various colleges to do
some of this work specifically for them. A recommendation is included for the colleges to conduct
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relevant analyses, particularly related to transfer student success, is included at the end of this
report.

Given the large number of data sources, each table or figure identifies its data source(s). This
identification indicates if data are from the warehouse or from a survey that has been administered
by a campus unit. In some cases, the data have already been analyzed and published in UIC
reports. In these circumstances, the reports are acknowledged so the content can be included as
part of this study.

The Current Report Organization

This reportis the first in a series of six reports that describe the experiences, success, challenges,
and needs of UIC transfer students. This report begins with a detailed description of the entire
study. This includes basic information on the student cohorts included and the various data
sources. The second half of the report provides a detailed description of who UIC students are,
such as their demographic and background information. At the end of the report, key findings are
summarized and recommendations are provided based on the needs identified in this report.
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METHODS

The methods described in this report will be for the entirety of the study, including data that are
used in the subsequent five reports. Participants in this study are first described, including basic
information on them and the cohorts of students that are included. Then, the various sources of
data are explained, including how the data were accessed and analyzed. A strength of this reportis
both the broad range of institutional data that are included, as well as conducting student, staff,
and faculty interviews to help fillin gaps in the institutional data and provide explanation for trends
seen in those data.

Definitions

Given the different student groups that are included in this report, definitions of who the students
are and what they are called is provided. Transfer students refers to students who started at non-
UIC colleges or university and then transferred to UIC. Transfer students can be in their first term at
UIC or may be continuing students. First-year matriculants refers to a student who started at UIC
as a first-time, first-year student and was not a degree-seeking student elsewhere before UIC. In
this report, first-year matriculants can be in their first year or are continuing students, but always
started at UIC as a first-year student. HWC students refers to students who transferred to UIC from
Harold Washington College. HWC students are enrolled at UIC and are no longer students at HWC.

Participants

There were three groups of participants in this study: 1) current and former UIC students; 2) UIC
faculty and staff; and 3) City Colleges of Chicago, including HWC, staff. Student data were secured
from university sources, such as the data warehouse, university surveys, and unit engagement
records. In addition, a number of students participated in individual interviews. Table 1 provides an
overview of all of the student cohorts that were used in this study. Data are disaggregated by
race/ethnicity and numbers for former Harold Washington College students are also provided.
Between 2,000 and 3,000 undergraduate students transfer to UIC each year with more students
transferring in the fall semester as compared to the spring semester. Further, there was a peakin
the Fall of 2020, with numbers decreasing in subsequent years, which is consistent with national
trends. A comparison with first-year students is also provided for Fall 2023. In Fall 2023, 2,040
transfer students matriculated to UIC and 4,647 first-year students matriculated to UIC. Of the
2,040 transfer students, 156 came from Harold Washington College. The number of students
matriculating from HWC also have decreased since Fall 2020.
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Table 1. Race/Ethnicity of Fall 2017 through Spring 2024 Transfer Cohorts

Race/Ethnicity

hort AWHW i i- Al
Cohor ¢ Asian Black  Latinx  White International  AIAN  NHPI Ul nown
American Race
All 14% 8% 30% 41% 3% <1% <1% 3% 1% 2179
Fall (n=313) (n=176) (n=646) (n=2883) (n=63) (n=2) (n=23) (n=73) (n=20)
2017 HWC 12% 17% 48% 17% 2% <1% 0% 2% 1% 264
(n=32) (n=45) (n=127) (n=46) (n=5) (n=1) (n=0) (n=6) (n=2)
All 18% 9% 29% 36% 5% 0% <1% 2% 1% 826
Spring (n=149) (n=71) (n=240) (n=299) (n=37) (n=0) (n=2) (n=19) (n=9)
2018 HWC 17% 13% 43% 21% 3% 0% 0% 2% 0% 99
(n=17) (n=13) (n=43) (n=21) (n=3) (n=0) (n=0) (n=2) (n=0)
All 16% 9% 31% 38% 3% <1% <1% 4% 1% 2077
Fall (n=332) (n=176) (n=641) (n=788) (n=54) (n=1) (n=2) (n=72) (n=11)
2018 HWC 12% 16% 53% 15% 2% 0% 0% 3% 0% 043
(n=29) (n=238) (n=129) (n=37) (n=4) (n=0) (n=0) (n=16) (n=0)
All 14% 9% 32% 36% 2% <1% <1% 5% 1% 716
Spring (n=103) (n=166) (n=230) (n=256) (n=17) (n=1) (n=23) (n=233) (n=7)
2019 HWC 16% 16% 43% 19% 2% 0% 0% 4% 0% 86
(n=14) (n=14) (n=237) (n=16) (n=2) (n=0) (n=0) (n=23) (n=0)
All 15% 8% 29% 38% 3% 0% 0% 2% 4% 2067
Fall (n=2310) (n=172) (n=599) (n=794) (n=52) (n=0) (n=0) (n=49) (n=91)
2019 HWC 14% 14% 45% 18% 1% 0% 0% 2% 6% 290
(n=40) (n=40) (n=130) (n=53) (n=23) (n=0) (n=0) (n=6) (n=18)
All 20% 9% 30% 32% 3% <1% <1% 2% 3% 712
Spring (n=143) (n=61) (n=213) (n=231) (n=21) (n=2) (n=1) (n=17) (n=23)
2020 HWC 10% 15% 52% 17% 0% 1% 0% 2% 3% 99
(n=10) (n=15) (n=51) (n=17) (n=0) (n=1) (n=0) (n=2) (n=23)
All 16% 10% 27% 38% 3% <1% <1% 3% 3% 2313
Fall (n=2373) (n=230) (n=631) (n=2870) (n=57) (n=2) (n=2) (n=78) (n=70)
2020 HWC 15% 17% 38% 19% 3% <1% 0% 3% 5% 279
(n=41) (n=48) (n=107) (n=52) (n=7) (n=1) (n=0) (n=9) (n=14)
All 20% 6% 33% 31% 4% 0% 0% 3% 3% 646
Spring (n=128) (n=41) (n=212) (n=200) (n=23) (n=0) (n=0) (n=22) (n=20)
2021 HWC 24% 11% 40% 14% 5% 0% 0% 2% 5% 89
(n=21) (n=10) (n=236) (n=12) (n=4) (n=0) (n=0) (n=2) (n=4)

8

UNIVERSITY OF ILLINOIS CHICAGO | Transfer Report 1: Background Information on the Students



All 17% 8% 31% 35% 4% <1% 0% 4% 2% 9241
Fall (n=373) (n=177) (n=686) (n=794) (n=85) (n=1) (n=0) (n=78) (n=47)
2021 HWC 13% 16% 43% 15% 6% 0% 0% 3% 4% 224
(n=29) (n=36) (n=96) (n=33) (n=14) (n=0) (n=0) (n=7) (n=9)
All 16% 7% 33% 31% 7% 0% 0% 4% 3% 638
Spring (n=100) (n=43) (n=209) (n=200) (n=44) (n=0) (n=0) (n=23) (n=19)
2022 HWC 19% 11% 48% 10% 8% 0% 0% 0% 3% 62
(n=12) (n=7) (n=30) (n=16) (n=5) (n=0) (n=0) (n=0) (n=2)
All 15% 9% 33% 32% 4% 0% <1% 4% 3% 2101
Fall (n=2319) (n=182) (n=689) (n=675) (n=76) (n=0) (n=2) (n=88) (n=70)
2022 HWC 11% 18% 43% 17% 5% 0% 1% 1% 4% 205
(n=23) (n=236) (n=289) (n=234) (n=11) (n=0) (n=1) (n=2) (n=29)
All 15% 10% 30% 32% 5% <1% <1% 4% 5% 653
Spring (n=97) (n=164) (n=198) (n=206) (n=30) (n=1) (n=1) (n=25) (n=231)
2023 HWC 19% 12% 48% 5% 2% 0% 2% 2% 10% 42
(n=28) (n=5) (n=20) (n=2) (n=1) (n=0) (n=1) (n=1) (n=4)
All 17% 8% 32% 33% 4% <1% <1% 4% 2% 2040
Fall (n=2341) (n=168) (n=642) (n=672) (n=83) (n=5) (n=2) (n=81) (n=46)
2023 HWC 8% 15% 53% 15% 2% 0% 1% 4% 3% 156
(n=12) (n=23) (n=282) (n=24) (n=3) (n=0) (n=1) (n=26) (n=5)
All 14% 8% 32% 33% 5% 0% 0% 4% 3% 598
Spring (n=86) (n=49) (n=194) (n=197) (n=32) (n=0) (n=0) (n=24) (n=16)
2024 HWC 14% 14% 40% 11% 11% 0% 0% 6% 3% 35
(n=5) (n=5) (n=14) (n=4) (n=4) (n=0) (n=0) (n=2) (n=1)
IE?:tho::r Al 21% 10% 41% 18% 6% 0% <1% 3% 1% 2647
Students (n=994) (n=449) (n=1889) (n=2837) (n=286) (n=0) (n=2) (n=130) (n=60)

Note. Data were from the university data warehouse.
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While it is important for all of these numbers to be provided in this report, a visual of the trends over
time is also useful to help interpret the data. Figure 1 presents the data for all students and shows
race/ethnicity of fall cohorts for all transfer students over time, and Figure 2 displays the same data
for HWC students. For all students, while there is some fluctuation over time for various
racial/ethnic groups, the decline in enrollment since the Fall 2020 peak is primarily with White
students. For HWC students, there is a general decline in transfer enrollment for all racial/ethnic
groups, with the decline being particularly large for Latinx students.

Figure 1. Race/Ethnicity of All Transfer Students for Fall 2017 through Fall 2023 Cohorts
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Note. Data were from the university data warehouse.
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Figure 2. Race/Ethnicity of HWC Transfer Students for Fall 2017 through Fall 2023 Cohorts
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Note. Data were from the university data warehouse.

Within institutional data, MENA (Middle Eastern or North African) students are not typically
separated out as the data quality is inconsistent for many of the cohorts. UIC did not accurately
collect this as part of Enrollment Management data until 2023. Ensuring that MENA students are
correctly identified and not labeled as White or a different racial group is an institutional priority.
Because Enrollment Management is already focused on standardizing the racial/ethnic categories
used in campus data collection, we are not making that a specific recommendation in this report.
MENA students are identified in the interview data, when possible. The invisibility of MENA students
within institutional data can pose a number of barriers and problems, as described by one MENA
staff member who shared that “because we’re labeled as white, [this] is a barrier for us financially
being recognized, whether it comes to discrimination or whether it’s health or financial or health or
mental health counseling.”

An important data decision to note is that students are only coded in the university data warehouse
as transfer students during their first term. After that, they then become coded as continuing
students. The same is true for first-year matriculants; they are coded as first-year students when
they matriculate and then are reclassified as continuing students in subsequent terms. While the
data are not lost, the reclassification of transfer students reduces their visibility within data
tracking. In this study, we continue to refer both groups based on how they matriculated to UIC, as
first-year students or as transfer students.

Another important data decision that was made was regarding students’ full-time/part-time status.
As seen in Report 2, a large number of students started as part-time students. A decision was made
to include both full-time and part-time students unless otherwise noted. This study focuses on
understanding the needs of all transfer students, so part-time students needed to be fully included.
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In addition, many transfer students fluctuate between full-time and part-time status, so it did not
make sense to exclude some but not all part-time students.

Finally, some of our numbers are slightly inconsistent when compared with data from the Office of
Institutional Research (OIR). The inconsistencies may be due to the different lenses used to
examine the data in these reports. For example, because some students may start at UIC,
discontinue their enrollment, and then return, OIR may count them differently than we do for this
report. As we must follow specific OIR reporting requirements, they may count the returning
students in both cohorts, whereas we only include them in the first cohort. This study used the lens
of student development, engagement and success so these students would be included at the start
of their time at UIC.

Student Interviewees

In addition to the student institutional data, 31 students participated in an in-depth, qualitative
interview. The students were current UIC transfer students (n = 26), three students who had
transferred to UIC but left before they completed their degrees, and two student government
representatives. Eight of these interviewees matriculated to UIC from HWC. The students were
diverse in terms of demographic characteristics, reflecting the broad range of student identities and
experiences. At the request of one of the directors of the Cultural Centers within Equity & Diversity,
four students and one staff member were interviewed in a group format. Thus, 27 individual student
interviews were conducted, and four students were interviewed in a group format.

Faculty and Staff Interviewees

Forty-four faculty and staff participated in this study: 34 UIC staff, five UIC faculty, two HWC staff,
and three City Colleges of Chicago staff. The faculty and staff were selected both due to their
expertise in transfer student success and being key stakeholders for transfer students. UIC staff
were from Student Affairs, academic colleges, Student Success and Belonging, Enrollment
Management, Academic Programs and Effectiveness, and Equity & Diversity. Faculty represented
five different colleges from a range of disciplines. HWC staff were from the student services areas,
and the CCC staff represented central administrators in areas related to transfer students and
student success. Two of the UIC staff from one of the colleges participated in their interviews
together. They are both counted in the totals above.

Sources of Data

To conduct this study, data were accessed from a variety of sources. Quantitative institutional data
sources include the university data warehouse, program/office participation data, and survey data.
In addition, quantitative external data were used including data from the National Student
Clearinghouse and publicly available enrollment data from other colleges and universities.
Qualitative data sources include interviews with UIC staff and faculty, City Colleges of Chicago
staff, UIC transfer students, and UIC non-returning transfer students.

University warehouse data were accessed to analyze a variety of different metrics for transfer
students. These include student characteristics and demographics, enrollment, academic success
indicators, affiliations with programs, holds, and more. For many of the analyses with warehouse
data, spring and fall cohorts are included, starting with Fall 2017 and ending with Spring 2024 (see
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Table 1). Additionally, the Fall 2023 First-Year cohort was frequently used as a comparison group,
and their data are also included in this table.

Participation data were secured through a variety of different units across the Division of Student
Affairs. We requested these data for academic years 2022-2023 and 2023-2024 so that the most
up-to-date information is included. Having recent data was particularly important given the
disruption of, and resulting changes to, the student experience during the COVID-19 pandemic.
Where feasible, the data obtained was for both transfer and first-year student matriculants from
those academic years so comparisons could be made. A summary of these cohorts is found in
Table 2.

Table 2. Total Enrollment by Matriculation Type for Academic Years 2022-2023 and 2023-2024

Race/Ethnicity

Student Types Year n : .
ASI?“ Black Latinx White Multi AIAN NHPI International Unknown
American Race
2022-
Transfer Students 2023 7694 17% 8% 32% 33% 4% <1% <1% 4% 3%
2023-
Transfer Students 2024 7590 16% 8% 33% 32% 4% <1% <1% 4% 3%
First-vear 2022- 1/ 633 23% 8% 39% 19% 3% <1% <1% 7% 1%

Matriculants 2023

First-Year 2023-

0, 0, 0, 0, 0, 0, 0, 0, 0,
Matriculants 2024 14,980 23% 8% 39% 19% 3% <1% <1% 7% 1%

Note. Data were from the university data warehouse.
Survey Data

UIC conducts several undergraduate surveys regularly, plus some additional single timepoint
surveys related to specific topics. Survey data were accessed from the offices that administer the
surveys. Table 3 provides the name of the survey, sample sizes, participant race/ethnicity, and the
years that they were administered. All of the surveys include transfer students and first-year
matriculants.
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Table 3. Survey Data Included in this Project

Race/Ethnicity

Survey Year Cohort N

A r:::'?:an Black Latinx MENA White Multi-Race AIAN NHPI International Unknown
Brick-by-Brick All
Campus Climate 2023 215 11% 5% 21% 4%  50% 5% 1% 0% 1% 2%
undergraduates
Study
Equity Dashboard 2022 underg";\:duates 3558 21% 8% 37% - 24% 3% <1% 0% 6% 2%
Fall Survey 2023 underg'?:duates 2087 17% 7% 30% - 32% 3% <1% <1% 6% 3%
First Destination 2022, Graduated 3409 24% 2% 28% i 320 4% 0%  <1% 50 1%
Survey 2023 students
National Study of Sorin
Student Engagement 2p024g Senior students 721 21% 8% 33% - 29% 3% 0% 0% 5% 1%
(NSSE)
. . Entering first-year
Pre'msz:i’;lat'on 22%2223 and transfer 1345 21% 9%  40% - 21% 3% <1%  <1% 5% 2%
y students
Summer Orientation Entering first-year
Surve 2024 and transfer 426 22% 14% 32% - 18% 10% 0% 0% - 5%
y students
Student Well-being
Institutional Support Al 660 18% 8%  31% - 31% 3% 1% 0% 9% 1%
Survey undergraduates

(SWISS)
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While all of these data are considered institutional data, different offices across campus develop
and/or administer the surveys and provide governance over the data. Table 4 acknowledges the
offices that oversee the surveys and govern the surveys; a contact for that office is also provided.
Below, we provide a description of the different surveys utilized throughout the reports.

Brick-by-Brick LGBTQ2SIA+ Campus Climate Survey

The purpose of the Brick-by-Brick LGBTQ2SIA+ Campus Climate Survey was to investigate how
lesbian, gay, bisexual, transgender, queer, questioning, Two-Spirit, intersex, and asexual+
(LGBTQ2SIA+) students experience the campus climate at UIC, while emphasizing students’ needs
and concerns. This survey was administered in 2022 and was open to all UIC students. In this
report, only undergraduate students were included. The sample size of transfer students was too
small to examine data by race/ethnicity or for students from HWC. A trans+ category was created
that encompasses students who identify as transgender, non-binary, gender nonconforming,
genderqueer, gender fluid, and/or Two-Spirit, which we used in the analyses.

Equity Dashboard

The purpose of the Equity Dashboard is to assess UIC’s ability to foster equity and inclusion to
advance student achievement. It examined factors like campus climate and academic and social
support to identify equity gaps between students, as well as supporting the university in bridging
those gaps. The survey was a collaborative project with the Office of Equity & Diversity, Enrollment
Management, and Office of Institutional Research and was administered in 2022 to all
undergraduate students.

The Fall Survey

The Fall Survey, developed by Student Affairs Assessment and Planning, is administered to all
undergraduate students each fall and has three components: 1) student information; 2)
intervention questions; and 3) student learning outcomes assessment data. Student information
consists of student background characteristics that are not collected through admissions data.
Intervention questions are designed to identify students who need support to remain enrolled.
Student learning outcomes assessment data consist of well-established measures from the
literature that assess Student Affairs student learning goals and outcomes. Data included in the
research report were from Fall 2023.

First Destination Survey

The First Destination Survey collects information on the post-graduate outcomes of UIC bachelor’s
degree graduates within six months of graduation. It is administered twice a year to students who
have recently graduated to better understand career outcomes, including continuing education,
employment, U.S. military service, and volunteer service. It is administered by the Office of
Institutional Research and Career Services. Data included in this report were for students who
graduated in 2022 and 2023.
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National Survey of Student Engagement (NSSE)

The National Survey of Student Engagement (NSSE) was developed and administered by the Center
for Postsecondary Research at Indiana University. It collects information in five categories: (1)
participation in educationally purposeful activities; (2) institutional requirements and the
challenging nature of coursework; (3) perceptions of the college environment; (4) estimates of
educational and personal growth; and (5) background and demographic information. The survey is
administered to first-year and fourth-year students (seniors) in the spring semester. Data included
in this research report were collected in Spring 2024.

Pre-Matriculation Inventory (PMI)

The Pre-Matriculation Inventory (PMI) is administered by the Office for Research on Student
Success and assesses incoming students' social and emotional strengths and financial concerns
and connects students to campus resources. Social and emotional strengths are assessed by well-
established measures from the literature that have been converted into categories that reflect if the
area is a strength for the student, an area of concern, or an area that needs immediate outreach.
These are collected from incoming first-year and transfer students prior to their matriculation at
UIC.

Student Well-being Institutional Support Survey (SWISS)

Developed by Butler University, the purpose of the Student Well-being Institutional Support Survey
(SWISS) was to measure student perceptions around how well their institutions support various
aspects of their well-being. Importantly, SWISS measures perceptions at the campus level instead
of at the level of the individual student’s well-being. SWISS was disseminated in Spring 2022 to a
random sample of half of all UIC undergraduate, graduate, and professional students. In this report,
only undergraduate students were included. Further, disaggregated data for undergraduate
students from the SWISS is generally too small so disaggregation by race/ethnicity or whether the
student attended HWC were not included.

Summer Orientation Survey

The purpose of the Summer Orientation Survey is to assess the experience and effectiveness of
summer Orientation. Two separate surveys with overlapping questions were conducted—one for
transfer Orientation and one for first-year Orientation. The Orientation Survey was administered to
students who attended Orientation in Summer 2024. UINs were not attached to the data, so we
were unable to do any analyses on HWC students; further, the sample size was too small to
disaggregate analyses by race/ethnicity.
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Table 4. Contact Information for Institutional Surveys

Survey

Office

Contact Email

Brick-by-Brick LGBTQ2SIA+
Campus Climate Study

College of Education and
Gender and Sexuality Center

nicwest@uic.edu

Equity Dashboard

Office of Equity & Diversity

diversity@uic.edu

Fall Survey

Office of Assessment and
Planning

assessment@uic.edu

First Destination Survey (FDS)

Office of Institutional Research

oir-inquiry@uic.edu

National Study on Student
Engagement (NSSE)

Office of Institutional Research

oir-inquiry@uic.edu

Orientation Survey

New Students and Family

orhelp@uic.edu

Programs
Pre-Matriculation Inventory Office for Research on Student .
orss@uic.edu
(PMI) Success
Student Wellbeing Institutional Office of Assessment and assessment@uic.edu
Support Survey (SWISS) Planning ]
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Program/Office Engagement Data

To better understand how students engage with the campus and a variety of programs, data were
secured from all offices in Student Affairs and across many other units. These data are typically
attendance. Engagement data were secured for academic years 2022-2023 and 2023-2024. One
note, some of the engagement data came from the data warehouse as program
affiliations/attributes. These are included as part of the warehouse data. Table 5 provides a list of
the offices that provided engagement data for analyses in this report.

Table 5. Offices That Provided Program/Engagement Data or Inaccessible Warehouse Data

Office Name

Campus Housing

Career Services

Center for Student Involvement
Community Standards
Commuter and Off-Campus Life
Counseling Center

Enrollment Management
Fraternity & Sorority Life

High Impact Student Engagement
New Students and Family Programs
Office of Institutional Research
Office of Undergraduate Research
Student Affairs Technology
Student Assistance

Student Employment

Student Leadership and Civic Engagement
Student Legal Services

Student Veteran Affairs
Recreation & Well-being
Wellness Center
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Institutional Reports

We would also like to acknowledge several institutional reports that were accessed for this project.
The reports, associated offices, and contact information are included in Table 6 below. While we
accessed the High Need Referrals and Financial Concerns reports for some tables, we also
conducted sub-analyses for HWC students.

Table 6. Institutional Reports Included in this Project

Report Office Contact Email

Assessing the Career and
Leadership Needs of Adult
Learners

Student Affairs Assessment

. assessment@uic.edu
and Planning @

Commuter Student Sense of
Belonging Report

Commuter and Off-Campus
Life

commuter@uic.edu

Developing Transfer On-Track

Student Affairs Assessment

for Students at a 4-Year assessment@uic.edu

University and Planning

Student Affairs Assessment
and Planning

Examining the Basic Needs of

t@uic.ed
On-Track Students at UIC assessment@uic.edu

Financial Concerns of UIC Office for Research on Student

orss@uic.edu

Transfer Students Success
High Need Referrals of UIC Office for Research on Student orss@uic.edu
Transfer Students Success ’

State of Student Mental Health
at UIC: Storytelling for Disability
Justice

Criminology, Law, and Justice nguyenn@uic.edu

External Data

Two sources of external data were included in this research project. First, enrollment data for other
colleges and universities were accessed through the institutions’ webpages. Second, data were
obtained from the National Student Clearinghouse. Using data from the university data
warehouse, subsequent enrollment data was requested from the National Student Clearinghouse
in July 2024 for all undergraduate students that graduated between 2020 and 2023. These data
indicate whether a student has enrolled in additional school after graduating from UIC.
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Interviews

Three groups of participants were interviewed as part of this project: current and former UIC
students, UIC faculty and staff, and City Colleges of Chicago, including Harold Washington College,
staff. The interview questions focused on better understanding the strengths, challenges, and
needs of transfer students, as well as understanding how the campus was currently engaged with
transfer students. For UIC faculty and staff, sample questions were, “What strengths do transfer
students bring? What are the unique needs that transfer students have? Has this changed as a
result of the pandemic; if so, how?” For HWC and CCC staff, the questions were tailored to focus
on their students, such as “Are there unique characteristics or qualities that HWC or CCC students
bring to UIC?” The framing of the questions was different for the students, as students were asked
to talk about their experiences. For current students, example questions were, “How would you
describe your transfer journey? What were the easiest parts and what were the hardest parts with
transferring to UIC?” For non-returning transfer students, example questions were, “Can you tell me
about why you left UIC? When did this issue become apparent that it was a problem? Who did you
talk to about this issue?”

Allinterviews were conducted between June and December 2024. Student participants were
recruited in two ways. Most (n = 80) were emailed and asked to participate in the interview; an
additional six students completed the interview while at the Commuter Student Resource Center. A
total of 31 of the 86 recruited students completed the interview. For faculty and staff 52 were
recruited through email and 44 participated. Interviews were primarily conducted over Zoom (six
students participated in person) and were transcribed verbatim using Otter.ai. Interview questions
were semi-structured, and the interviewer provided follow-up questions to ensure the questions
were fully answered or to clarify any responses. Participants could skip any questions they did not
want to answer. All participants actively consented to participate prior to the start of the interviews.
Student participants were provided with a $40 Target gift card as a thank-you for their participation
in the study.
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DATA ANALYSIS PLAN

Quantitative data were analyzed using descriptive statistics. The specific analysis was tailored to
the questions being answered. For instance, percentages were provided for retention and
graduation, whereas means and standard deviations were provided for grades. Results were
typically disaggregated by race/ethnicity. For some racial/ethnic groups, the numbers attending at
UIC are relatively small (e.g., AIAN, American Indian Alaskan Native) and we do not provide
disaggregated numbers for those groups, as this would potentially identify specific students.
Generally, when a sample is less than 10, they are not included. The exception to this is for tables
providing sample size, as this explains why those groups are not included in later analyses. Also,
race/ethnicity listed for some students was “unknown”. Because this did not provide meaningful
information, this category was not included in disaggregated information. All students are included
in the total numbers. In addition, where feasible, separate analyses are conducted for students
matriculating from HWC so that a closer investigation of one sending college can be examined.
Again, if group sizes were too small, then they were not included in the reporting.

Interviews were coded within two groups: students and staff/faculty. A similar process was
followed for both groups, but they were conducted separately to recognize the different
perspectives that these two groups of participants may have expressed. The analyses followed a
thematic analysis process (Braun & Clarke, 2006). In this process, interviews were read and then
initially coded. Once the first round of coding occurred, the researcher went back and refined the
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coding scheme, adding in anything that was missing or needed changes. Once the initial codebook
was created, a second researcher reviewed the codes. Any differences in codes were discussed
between the two researchers and the codebook was finalized. After the codes were created, they
were constructed into themes following the framework on these six reports.

Preliminary Analyses

While conducting the faculty and staff interviews, a theme emerged that was important but did not
necessarily fit with the other sections of the report; therefore, it is being presented as preliminary
analyses as it helps further highlight the importance of this project for the UIC community. To
different degrees, staff and faculty, unprompted, shared their level of knowledge of transfer
students. Based on their responses, three clusters of faculty and staff were identified: 1) staff and
faculty with no or little knowledge about transfer students; 2) staff and faculty who minimized their
knowledge; and 3) staff and faculty who had a deep understanding of transfer students. Each of
these is discussed in more detail.

For the first group with little knowledge about transfer students, some staff and faculty shared that
they could not speak to the transfer student experience for a variety of reasons, such as they did
not collect or analyze transfer student data, despite a desire to ultimately do so. Some even
declined to participate in an interview, as they felt that they could not provide information on
transfer students. For the second group, those faculty and staff suggested that they did not know
much about transfer students, but then were able to speak directly to different aspects of the
transfer experience, including some of their strengths and challenges transfer students encounter.
Further, this group of staff also indicated different levels of comfort around data collection in
speaking towards transfer student experiences. For example, one Student Affairs staff member
shared, “l don’t know that we have systematized as well as we could, the evaluation of transfer
student data” and an Office of Student Success and Belonging staff member said, “But we haven’t
done, | would say, great data collection on that, particularly...as a transfer student.” At the same
time, some staff members were quite knowledgeable about the experiences of transfer students
(group 3). This knowledge was reflected by one Student Affairs staff member who shared that they
collect this data to better understand their needs and have used this data “as a catalyst” to have
discussions around supporting transfer students. As seen with some of the quotes, there was a
strong and consistent desire to learn from the data that are being provided in this report. For
example, one Student Affairs staff member shared that they “want to understand what transfer
students need to really develop a sense of belonging” and an Office of Student Success and
Belonging staff member said, “l do think it’d be helpful to see data disaggregated by race, because
that’s the nature of the work we do related to transfer, student melt, and enrollment.” A staff
member from Academic Programs and Effectiveness expressed interest in learning about “What are
some of the factors that made them pick another institution over us? Or why aren't we retaining
them if they are leaving? And | think we have some of that, but | don't know how deep we go into
that, you know, into individual student responses.” Finally, a faculty member shared that
“qualitative data would be very helpful, to understand the actual experience of students.” Across
the university, in different roles and responsibilities, there was broad interest in learning how to
better support UIC transfer students.
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WHO ARE UIC TRANSFER
STUDENTS?

The following sections use a range of data sources to better understand who UIC transfer students
are, focusing on student demographics and background information. Where feasible, data are
shown for students matriculating to UIC from Harold Washington College and a comparison is
made to first-year students.

Gender

Gender of transfer students was examined with two data sources. Universities report official data
using institutional data; however, these data are typically binary and do not account for gender
identities outside of female and male. An additional data set from a survey project was used to
provide a more nuanced understanding of gender identity among UIC transfer students.

As seen in Table 7 with a binary definition of gender, transfer students overall tended to be more
proportionately female as compared to male using warehouse data, although the gap was typically
only a few percentage points. For HWC students, the gap tended to be larger. This pattern was
different for first-year students where male students were a slightly larger proportion of the student
body compared to female students. Figure 3 displays gender by race/ethnicity for the Fall 2023
transfer cohort.
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Table 7. Gender of Fall 2017 through Spring 2024 Transfer Cohorts and Fall 2023 First-Year
Students

Gender
hort AW/HW

Cohor c Female Male
All 51% 49%
Fall 2017 HWC 55% 45%
_ All 52% 48%
Spring 2018 HWC 62% 38%
All 52% 48%
Fall 2018 HWC 58% 42%
] All 51% 49%
Spring 2019 HWC 55% 45%
All 53% 47%
Fall 2019 HWC 57% 43%
. Al 49% 51%
Spring 2020 HWC 43% 57%
All 52% 48%
Fall 2020 HWC 58% 42%
_ All 52% 48%
Spring 2021 HWC 52% 48%
All 55% 45%
Fall 2021 HWC 59% 41%
_ All 51% 49%
Spring 2022 HWC 52% 48%
All 54% 46%
Fall 2022 HWC 58% 42%
. All 52% 48%
Spring 2023 HWC 36% 64%
All 55% 45%
Fall 2023 HWC 60% 40%
] All 49% 51%
Spring 2024 HWC 49% 51%
Fall 2023 All 49% 51%

First Year Students

Note. Data were from the university data warehouse.
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Figure 3. Gender by Race/Ethnicity for Fall 2023 Transfer Cohort
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Note. Data were from the university data warehouse.

Institutional data currently relies on a binary definition of gender, which does not allow for students
to accurately self-identify themselves. When trying to better understand the gender identity of
transfer students using the SWISS, a comparison was made between how students self-reported
using the SWISS survey and how the university identifies students using warehouse data, which
comes from application data. As seen in Table 8, over 6% of students were incorrectly identified in
the warehouse data. Half of those students identified as genderqueer or non-binary, yet the data
warehouse classified them as male or female. However, although all transfer students were
correctly classified as “man”/“male” and “woman”/“female”, this was not the case for all students.
When looking at all students who completed the SWISS survey (Wilson et al., 2022), a number of
transgender students were misgendered in the data warehouse.
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Table 8. Gender Identity of Transfer Students

Gender Code (from Data Warehouse)
Gender Identity (from

SWISS) Female Male All
n n N
Gender q.ueer or non- 4 3 7
binary
Man 0 70 70
Woman 149 0 149
More than one gender
. . 1 1 2
identity
Unsure 1 1 2
Prefer to self-describe 2 1 3
Prefer not to respond 1 0 1
All 158 76 234

Note. Data were from the 2022 SWISS survey and the university data warehouse.

Sexual Orientation

Student sexual orientation is not typically collected as part of university data. However, it is
important to know so that UIC can ensure that student needs are met. Sexual orientation was
collected using the SWISS survey. As seen in Table 9, just over half of students reported that they
were heterosexual or straight which means that almost half (46%) reported a different sexual
orientation or preferred not to say. The largest group was bisexual at 17%. This aligns with reports
on college students nationally where there have been increases in LGBTQ+ students, particularly
bisexual students, in the last decade (Davis, 2025).

Table 9. Sexual Orientation of Transfer Students

Sexual Orientation %
Bisexual 17%

Gay 7%
Heterosexual or straight 54%
Lesbian 1%

Queer 7%
Questioning or unsure 1%
Prefer to self-describe 4%
Prefer not to respond 10%

Note. Data were from the 2022 SWISS.

Generation Status

Students with at least one parent who has a 4-year college degree are considered continuing
generation and students with no parent with a 4-year college degree are considered first-
generation. There is consistent evidence that first-generation students are less likely to graduate
college with a bachelor’s degree compared to continuing generation students (NCES, 2023). The
generation status of transfer students was examined using warehouse data. These data are only
included starting with the Fall 2019 cohort. Prior to this date, this variable was not consistently
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collected. Generally, as seenin Table 10, just over half of transfer students were first-generation
college students, with larger proportions of first-generation transfer students entering in the fall
compared to spring semesters. First-generation proportions were a bit higher when looking at HWC
students who matriculated in the fall, ranging from 63% to 76%.

Table 10. Generation Status of Fall 2019 through Spring 2024 Transfer Cohorts and Fall 2023
First-Year Students

Generation Status

Cohort AW/HWC Continuing First e of
Generation Generation Students
Fall 2019 HA\}\l/lC ;1222 ggzjz 2209607
Spring 2020 HCVHC gg;ﬁ 24712;2 79192
0 9
Fall 2020 Hc\l/lc ggo;z igojz 2237193
Spring 2021 HA\;\l/lC jgzz 2222 68496
Fall 2021 H\ANHC ‘214212;2 ggf;z 2222‘1;11
Spring 2022 HA\;\l/lC g%s ggzjz 66328
Fall 2022 HCVHC ;14612;2 2222 2210051
Spring 2023 Hc\l/lc 1222 2222 64523
Fatt2023 o 156
Spring 2024 H\ANHC :22;2 2:1?;2 53958
Fall 2023 All 44% 56% 4647

First Year Students

Note. Data were from the university data warehouse.
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Generation status was also examined by race/ethnicity as this characteristic is often not the same
across racial/ethnic groups. Figure 4 shows generation status by race/ethnicity for the Fall 2023
transfer cohort. Latinx students, followed by Black students, were much more likely to be first-
generation college students. The proportion of Asian American students that were first-generation
was similar to the cohort average, whereas White, International, and Multi-race students were less
likely to be first-generation students.

Figure 4. Generation Status by Race/Ethnicity for Fall 2023 Transfer Cohort
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Note. Data were from the university data warehouse.
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Pell Eligibility

Pell eligibility refers to being eligible for Federal Pell Grants due to high levels of financial need. Pell
eligibility is used as an indicator of undergraduate students being low income. Table 11 provides the
percentage of transfer students that were Pell-eligible for all cohorts starting with Fall 2017 through
Spring 2024. Half, or just under half, of students in each cohort were Pell-eligible, reflecting that a
large proportion of UIC transfer students are low-income and have a high level of financial need.

Table 11. Pell Eligibility Status of Fall 2017 Through Spring 2024 Transfer Cohorts

Cohort % Pell Eligible
Fall 2017 50%
Spring 2018 47%
Fall 2018 49%
Spring 2019 49%
Fall 2019 49%
Spring 2020 47%
Fall 2020 48%
Spring 2021 45%
Fall 2021 48%
Spring 2022 48%
Fall 2022 47%
Spring 2023 45%
Fall 2023 47%
Spring 2024 43%

Note. Data analyses were conducted by the Office of Institutional Research.

Pell-eligibility was also examined by race/ethnicity. Figure 5 shows Pell-eligibility by race/ethnicity
for the Fall 2023 transfer cohort. Differences by race/ethnicity were also found. Black students
(68%) followed by Latinx students (56%) had the highest levels of Pell-eligibility. International
students were almost exclusively non-Pell Eligible, which reflects that federal financial aid is not
available to International students. For more on how transfer students are financing college, see
Report 4.
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Figure 5. Pell-Eligibility by Race/Ethnicity for Fall 2023 Transfer Cohort
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Note. Data analyses were conducted by the Office of Institutional Research.
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Age at Matriculation

UIC first-year students tend to follow the traditional pathway where they enter college immediately
after, or the following year after, high school graduation. Among first-year students, 99% were aged
19 years or younger, with a mean age of 18.0 years (SD = 0.54), when they matriculate to UIC.
Transfer students were more likely to be older, with a mean age ranging from 22.3 (SD = 4.4) years to
23.7 (SD = 6.5) years, depending on the cohort. Further, as seen in Figure 6, approximately one out
of five transfer students were in the 25+ years age group. This adult learner group, defined as
students who are at least 25 years old at the time of matriculation, was an even larger proportion of
the HWC students, who were generally older than transfer students as a whole.

Figure 6. Age Groups in Years for Undergraduate Transfer Students Upon Matriculation for Fall
2017 through Fall 2023

100%
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Al HWC Al HWC Al HWC All HWC All HWC All HWC Al HWC
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m18-19 m20-21 22-24 m 25+

Note. Data were from the university data warehouse.

Age at matriculation was also examined by race/ethnicity for the Fall 2023 transfer cohort. As seen
in Figure 7, Black students, followed by Multi-race students, were the most likely to be adult
learners. Asian American and International transfer students had the largest proportion of younger
transfer students, who were similar in age to those who entered UIC as first-year students. HWC
students were also more likely to be adult learners compared to all transfer students. For more on
how adult learners are engaging with campus, see Report 6.
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Figure 7. Age Groups in Years for Fall 2023 Undergraduate Transfer Students Upon
Matriculation by Race/Ethnicity
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Note. Data were from the university data warehouse.
Students with Disabilities

Students identify as having a disability data were collected as part of the Equity Dashboard project.
Transfer students were more likely to identify as currently having a disability as compared to first-
year students (Table 12). Multi-race, White, and Black transfer students had higher rates compared
to other groups. This was consistent with previous research on adult learners (Farruggia et al.,
2022), where adult learner transfer students had higher rates of Black and Latinx students reporting
having a disability compared to other groups. There was not enough data to examine disability
identification by race/ethnicity for students from HWC, so they are notincluded in Table 12;
however, this could be examined for all HWC and we found that 16% indicated that they had a
disability, 77% reported no disability, and 7% preferred not to respond. For more on how students
with disabilities are experiencing campus accessibility, see Report 4, and for how they are engaging
with campus, see Report 6.
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Table 12. Students Who Identified as Currently Having a Disability

Race/Ethnicity Response Transfer First-Year
Students Students

. Yes 6% 3%
Asian

American No 90% 93%

| prefer not to respond 4% 4%

Yes 18% 7%

Black No 77% 84%

| prefer not to respond 5% 8%

Yes 11% 6%

Latinx No 83% 87%

| prefer not to respond 6% 7%

Yes 18% 16%

White No 73% 76%

| prefer not to respond 9% 8%

Yes 22% 25%

Multi-Race No 61% 66%

| prefer not to respond 17% 9%

Yes 5% 4%

International No 83% 92%

| prefer not to respond 13% 5%

Yes 13% 8%

All No 80% 86%

| prefer not to respond 8% 6%

Note. Data were from the 2022 Equity Dashboard.
Religious Affiliation

Students also provided their religious affiliation and there was much diversity among UIC students.
As seenin Table 13, the largest proportion of students identified as Catholic (25%). Notably, almost
half of Latinx students reported being Catholic. The second largest reported affiliation was “no
affiliation,” at 24%. Eight percent of students identified as agnostic and 6% as atheist. The only
other religious group above 10% among all students was Muslim at 15%, which was found among
multiple racial/ethnic groups. Half of Black students identified as Protestant. All other groups were
less than 5% overall, although Hindu accounted for 18% of Asian American students. HWC was
similar to all transfer students in terms of religious affiliation with the exception that they were more
likely to indicate that they had no religious affiliation.
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Table 13. Religious Affiliations of Transfer Students

Race/Ethnicity

Religious -
Affiliation Asian ook Latinx White International . HWC
American
Agnostic 4% 5% 8% 13% 4% 8% 7%
Atheist 4% 2% 5% 9% 4% 6% 6%
Buddhist 6% 0% <1% <1% 9% 2% 1%
Catholic 11% 3% 47% 17% 15% 25% 23%
Christian — Other <1% 3% <1% <1% <1% <1% 2%
Hindu 18% 0% 0% 0% 11% 4% 0%
Jewish <1% 0% <1% 3% 0% 1% 1%
Muslim 29% 9% <1% 22% 15% 15% 10%
Orthodox Christian 0% <1% 0% 3% 3% 1% 1%
Protestant 11%
. 9% 50% 9% 10% 12% 13%
Christian
Sikh 1% 0% 0% 0% <1% <1% 0%
None 17% 27% 29% 21% 25% 24% 37%

Note. Data were from the 2023 Fall Survey.
Language Spoken

Students were asked to share information on languages that they speak, specifically their first
language. Table 14 provides the proportion of students who indicated that English was or was not
their first language. Reflecting the diversity of the student body, 40% of students indicated that
English was not their first language. This percentage was even higher among HWC students, with
just about half (49%) reporting that English was not their first language. When looking at this by
race/ethnicity, it was not surprising that International students reported that 87% had a different
first language than English. More than half of Asian American students (55%) and almost half of
Latinx students (43%) reported that English was not their first language.

Table 14. English as a First Language

English Race/Ethnicity
is First Asi All HWC
S|.'.=|n Black Latinx White International
Language American
Yes 45% 87% 57% 73% 19% 60% 51%
No 55% 13% 43% 27% 81% 40% 49%

Note. Data were from the 2023 Fall Survey.

To better understand language among transfer students, those who reported that English was not
their first language were asked to indicate what their first language was. Students reported over 100
other languages spoken (Farruggia et al., 2023). Table 15 provides the top non-English first
languages spoken by transfer students. Languages were included in this list if they were spoken by
at least 3% of one of the racial/ethnic groups. Across all groups, Spanish followed by Arabic were
highest with 39% and 11% of students, respectively. As seen, there were many instances of a
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language being prominent in only one racial/ethnic group such as Gujarati among Asian American
students and Amharic among Black students. HWC students were similar to all transfer students
with the exception of 25% of HWC having Chinese as their non-English first language. This list

reflects the multilingual diversity of UIC, a significant strength of the student population.

Table 15. Top First Languages of Transfer Students Whose First Language was Not English

Race/Ethnicity

Language An‘:::'?:an Black Latinx White International Al HWC
Albanian 0% 0% 0% 6% 0% 2% 0%
Ambharic 0% 17% 0% 0% 1% 1% 1%
Arabic 0% 0% 0% 45% 4% 11% 2%

Chinese (including
Mandarin and 20% 0% 0% 0% 7% 6% 25%
Cantonese)

Filipino 8% 0% 0% 0% 1% 2% 0%
French 0% 39% 0% 1% 5% 2% 4%
Gujarati 22% 0% 0% 0% 6% 6% 1%
Haitian Creole 0% 11% 0% 0% 0% <1% 1%
Hindi 3% 0% 0% 0% 2% 1% 0%
Korean 4% 0% 0% 0% 7% 2% 0%
Lithuanian 0% 0% 0% 3% 1% 1% 2%
Malayalam 4% 0% 0% 0% 0% 1% 0%
Polish 1% 0% 0% 16% 0% 4% 2%
Russian 0% 0% 0% 4% 2% 1% 0%
Somali 0% 6% 0% 0% 0% <1% 0%
Spanish 0% 0% 98% 0% 24% 39% 48%
Twi 0% 6% 0% 0% 0% <1% 0%
Ukrainian 0% 0% 0% 8% 2% 2% 0%
Urdu 20% 0% 0% 0% 5% 5% 2%
Viethamese 7% 0% 0% 0% 10% 3% 1%
Yoruba 0% 17% 0% 0% 1% 1% 2%

Note. Data were from the 2023 Fall Survey.
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Student Parents

There is a growing recognition about the number of undergraduate students who are also parenting
(e.g., Anderson et al., 2024). Recently, the State of Illinois how requires universities to report the
number of student parents at their schools (110 ILCS 149). UIC collects this information annually
during the fallterm. As seen in Table 16, 7% of transfer students were also parenting. As a point of
clarification as it is sometimes assumed that student parent refers only to student mothers, thisis
about all parents, so student fathers were included in the numbers. Looking at different racial
ethnic groups, the proportion was highest among Black students with 22% of Black transfer
students being a parent. HWC students had a similar rate of student parents, when compared to all
transfer students.

Table 16. Transfer Students Who Were Parents

Race/Ethnicity
Student Parent

Asian Al HWC
Status . Black Latinx White International
American
Student parent 2% 22% 8% 6% 2% 7% 8%
Non- ti
on-parenting 98% 78%  92%  94% 98% 93%  92%
student

Note. Data were from the 2023 Fall Survey.

Students also provided the number of children that they had, as seen in Table 17. The vast majority
had one, two, or three children, with 42% having had one child. Only 5% of students had four or
more children. There were some variations in the number of children by race/ethnicity where Asian
American students were more likely to have one child compared to the other groups. White
students were more likely to have four or more children. HWC students were similar to all students.

Table 17. Number of Children Among Respondents Who Had Children

Race/Ethnicity

Number of Children i All
" ' Asian Black  Latinx  White HWC

American
1 child 63% 37% 46% 37% 42% 33%
2 children 13% 40% 33% 29% 31% 33%
3 children 25% 20% 20% 24% 22% 27%
4 children 0% 3% 2% 8% 4% 7%
5 children 0% 0% 0% 3% 1% 0%

Note. Data were from the 2023 Fall Survey.
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Given the differing time and scheduling demands that different ages of children present, the ages of
the children of the students were also examined. As seen in Table 18, the largest age group of the
children was the 6 to 13 years age group (typically elementary and middle school). This may reflect
that student parents may be better positioned to go to school themselves once their children are
school-aged. Likewise, almost 1/4 of student parents had adult-aged children, some of whom may
have been in college themselves. Importantly, about 1/4 of student parents had children that were 5
and under. Given the high costs of childcare and potential lactation needs for parents of young
children, this reflects a high-need student group. See Report 6 for more information on the Little
Sparks Program that supports student parents.

Table 18. Proportion of the Age of Children by Age Group Among Student Parents

Age Group %
Less than 1 years old 4%
1-2vyearsold 11%
3-5yearsold 11%
6-13yearsold 35%
14-18yearsold 16%
19-24 yearsold 10%
25 years or older 13%

Note. Data were from the 2023 Fall Survey.
Miliary-Affiliated Students

An important sub-group of students is military-affiliated students. Military-affiliated students, also
referred to as military learners, are veterans, on active duty, in the reserves, or a spouse or
dependent of those. There are over 820,000 military-affiliated students (ACE, 2025) in the U.S.
While military learners have access to grants and funding specific to them, military learners may
also have career responsibilities and family obligations that make pursuing higher education
difficult. As seenin Table 19, of all transfer students, 4% were military-affiliated, with Black
students having the largest proportion of military affiliation. HWC students, at 3% military-
affiliated, were similar to all transfer students.

Table 19. Proportion of Transfer Students Who Were Military-Affiliated

- . Race/Ethnicity
Military-Affiliation

Asi All HWC
Status SI?n Black Latinx White International
American
Military-affiliated 1% 7% 5% 5% 0% 4% 3%
Not military-affiliated 99% 93% 95% 95% 100% 96% 97%

Note. Data were from the Fall Survey.

When examining the specifics of their military affiliations, the largest group was veterans at 44% as
seen in Table 20 followed by being a dependent of a veteran/service member. Black students are
more likely to be veterans compared to other groups. Latinx students are the only group in the ROTC
category and White students are the only group in the active duty category; however, as these data
come from a survey of students that did not have full participation, it cannot be said with complete
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certainty that no other racial/ethnic groups are within these categories. HWC transfer students are
similar to all transfers with the exception 1/3 of HWC military-affiliated students being a spouse of
a military member whereas 1/3 of all military-affiliated transfer students are dependents. See
Report 6 for more information on how military-affiliated students engage with Student Veteran
Affairs.

Table 20. Military Status/Affiliation

Race/Ethnicity

Military Status/Affiliation i All
y Asian Black Latinx  White HWC

American
Veteran 40% 70% 43% 38% 44% 50%
Active Duty 0% 0% 0% 3% 2% 0%
R /Nati L Guard
eserves/iNationat uar 20% 10%  20% 12%  14% 0%
(Active Duty for Training)
UIC ROTC 0% 0% 3% 0% 1% 0%
Dependent of a Veteran/Service
P 20% 20% 33% 44% 36% 17%
Member
Spouse of a Veteran/Service
P 20% 20% 3% 9% 8% 33%
Member

Note. Data were from the Fall Survey.
Housing Status and Commuting

UIC has a reputation for being a commuter school. As seen in Table 21, this was particularly
accurate for transfer students. The majority of transfer students lived off-campus with parents or
other relatives (56%). Of the remaining students, only 9% lived off-campus within walking distance,
and 8% lived on-campus in a residence hall, reflecting that most transfer students did not live near
the campus community. Latinx and Asian American students were most likely to live off-campus
with parents or other relatives compared to other racial/ethnic groups. HWC students were even
less likely to live in on-campus housing when they transferred to UIC compared to other transfer
students.
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Table 21. Where Transfer Students Lived during Their First Year at UIC

Race/Ethnicity

First-
Living Location Asi Al HWC
g srfm Black Latinx White International Year
American

Off-campus not
with parents or
other relatives,
and commute via
car or mass
transportation

13% 38% 28% 32% 31% 28% 32% 8%

Off-campus not
with parents or
other relatives, 13% 4% 5% 9% 21% 9% 5% 11%
within walking
distance

Off-campus with

parents or other 66% 43% 62% 51% 39% 56% 61% 58%
relatives

On-campusina

. 7% 15% 5% 9% 9% 8% 2% 23%
residence hall

Note. Data were from the 2023 Fall Survey.

Commuting time is also related to a student’s housing situation. A long commute can provide
additional barriers to students’ engagement and success at UIC as it can take away time from
studying, work, or family/personal obligations. In addition, if students are commuting on public
transportation from communities with heightened safety concerns, students will be less likely to
stay on campus for class or engagement activities if it requires them to travel after dark.

Students provided information on the length of their commutes as seen in Table 22. Given that
transfer students are less likely to live on-campus, it was expected that commute times would be
longer. However, commute times for transfer students compared to first-year matriculants were
comparable. Transfer students were slightly less likely to have 0 commuting hours. The difference
between the two groups was more apparent with the longer commute times, where transfer
students were more likely to have a 6-to-10-hour weekly commute (28% compared to 23%). Among
HWC students, almost none of the students (<1%) had a weekly commute time above 16 hours.
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Table 22. Number of Hours Per Week Spent Commuting to Campus

Hours Transfer HWC First Year
0 11% 7% 14%
1-5 47% 53% 50%
6-10 28% 27% 23%
11-15 11% 13% 9%
16-20 2% 0% 3%
21-25 1% 0% 1%
26-30 <1% 0% <1%
30+ <1% 1% <1%

Note. Data were from the 2023 Fall Survey.

Related to the time it takes to commute to campus is how students commute to campus. A recent
report focused on UIC commuter students (Chung et al., 2023) found that commuter students
arrived to campus in a variety of ways: 40% took either the CTA train or bus, 24% students drove to
campus, 16% took the Metra, 6% relied on someone else for aride, and 11% took multiple modes
of transportation. Each of these modes of transportation had costs and benefits that students
needed to navigate. While driving may be the most convenient, itis also the most expensive given
the costs of parking, car payments, insurance, and gas. The CTA is likely the most economical, but
often is the slowest which increases time. For more on how commuter students engaged with
campus, see Report 6.

Another important aspect of housing is whether or not students have received housing support. As
seenin Table 23, a very small proportion of students indicate that they had received services from
the Temporary Living Housing Program, Homeless Student Liaison, and/or the McKinney Vento
Liaison. This small number is concerning given recent reports, such as by the Hope Center (2025),
that 52% of students at Minority Serving Institutions like UIC are housing insecure with 15% of
students homeless. There were likely students not receiving support that they should have had
access to. None of the HWC students who completed the survey indicated that they had received
housing services.

Table 23. Proportion of Transfer Students Who Had Received Housing Services

Race/Ethnicity

Service Recipient

Asi All HWC
Status su.m Black Latinx White International
American
Service recipient 0% 1% <1% <1% 0% <1% 0%
Non-service 100%
100% 99% >99%  >99% 100% >99%

recipient

Note. Data were from the 2023 Fall Survey.

When looking to see what types of services students are receiving, most students were receiving
support from the Temporary Living Housing Program (57%), followed by the McKinney Vento Liaison
(29%), and then the Homeless Student Liaison (14%). For more on transfer students experiences
accessing basic needs, see Report 4.
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Child Welfare System Involvement

Itis estimated that 369,000 children were in the child welfare system in 2022 (U.S. Department of
Health & Human Services, 2023), with over 20,000 children in the State of Illinois. Given the large
number of young people with Child Welfare experience, it is important to know how many former
foster care youth are at UIC so needs can be met. As seen in Table 24, approximately 1% of transfer
students had been in the child welfare system. The percentages were generally the same across
race/ethnicity, as well as with HWC students.

Table 24. Proportion of Transfer Students with Child Welfare/Foster Care System Experience

. Race/Ethnicity
Child Welfare/Foster

Care System Status As'?n Black Latinx White International All HWC
American

Had been in child
welfare/foster care 1% 2% <1% 1% 1% 1% 2%
system
Has not been in child
welfare/foster care 99% 98% >99% 99% 99% 99% 98%
system

Note. Data were from the 2023 Fall Survey.

For students with child welfare system experience, they also indicated if they were still in care or
were no longer in care. No student indicated that they were still in care. A follow-up question asked
students to provide the age at which they left care. As seen in Table 25, the majority left the child
welfare/foster care system at ages 6-13, with 27% between ages 14-18 years, and 9% left as an
infant.

Table 25. Age Group when Students Left the Child Welfare/Foster Care System

Age in Years Transfer Students
<1 9%
1-2 0%
3-5 0%
6-13 64%
14-18 27%

Note. Data were from the Fall Survey.
Current Employment

The final area within this report examined how much students work while they are in college. Many
students report that they need to work to help finance college, yet working can also take away from
the time students need to study. Students often have to make decisions about working and having
money for school and basic needs (Perez & Farruggia, 2022). A majority of the transfer students
worked a job while in school (63%), with the exception of International students who have visa
restrictions (Table 26). Of the students who did work, students were most likely to report working
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between 11 and 20 hours compared to other amounts of work. Over a quarter of students worked

more than 20 hours per week, and this was highest among Black students followed by Latinx

students. Over 1/3 of students did not work at all during college, with HWC students slightly more
likely to work compared to the overall transfer student population.

Table 26. Employment Among Transfer Students

Race/Ethnicity

Hours Worked Asian HWC
] Black Latinx White International
American
Not worked while in
46% 29% 29% 36% 61% 37% 29%
school
Worked 1-10 hours per
P 18% 11% 12% 17% 7% 14% 12%
week
Worked between 11 and
21% 22% 24% 23% 16% 22% 26%
20 hours per week
Worked between 21 and
11% 15% 18% 13% 8% 14% 18%
30 hours per week
Worked more than 30
4% 23% 16% 12% 7% 12% 16%
hours per week
Note. Data were from the 2023 Fall Survey.
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KEY FINDINGS

This reportis the firstin a series of six reports that seek to better understand who UIC transfer
students are and their strengths, challenges, success and barriers at UIC. This report focused on
describing the background characteristics and information on UIC transfer students and how they
compare to those who matriculate to UIC as first-year students. Key findings from this report are:

The number of transfer students matriculating to UIC has dropped in the past few years,
particularly for White students. Further, the number of students matriculating from HWC
had also decreased in the past five years, although for HWC the drop in enrollment was
particularly notable for Latinx students.

UIC transfer students had a wider range of gender identities than the binary data system
allows. Further, UIC transfer students had a wide range of sexual orientations, similar to
patterns seen nationally.

Black and Latinx students were more likely to be first-generation in college and Pell-eligible,
reflecting that they have less access to the financial capital that these both provide, even
when families are very supportive of their children’s educational pursuits.

Black transfer students were more likely to be adult learners (age 25 or older upon
matriculation) and were more likely to be parenting. Indeed, over 1/5 of Black transfer
students were parenting. Likewise, HWC students were more likely to be adult learners.
13% of UIC transfer students reported having a disability, with rates highest for multi-race,
Black, and White students.

There was great diversity among UIC transfer students in terms of religion and language.
This aligns with UIC’s focus on inclusivity and is an asset for our overall student population.
UIC transfer students had low rates of students with histories of involvement with the child
welfare system, as well as low rates of students receiving housing services. There is an
opportunity here to better meet the needs of people who would benefit from the economic
opportunity and safety net provided by higher education.

Only 4% of transfer students were military-affiliated with half of those being veterans. Given
both the large number of veterans in the general population, as well as the access to
financial support that veterans have, these numbers are low.

Transfer students were much less likely to live in on-campus housing, compared to first-
year students. They were more likely to live off-campus with the largest proportion living
with parents or other family members.

Finally, over 1/3 of UIC transfer students were not working while in college. This number was
important given the relatively high numbers of adult learners and Pell-eligible students.
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RECOMMENDATIONS

While this report generally describes UIC transfer students in terms of the background
characteristics, some recommendations are identified from these analyses. Additional
recommendations are presented in subsequent reports as the strategies to address the challenges
identified here will be apparent in those sections.

1.

As noted in the first section of this report, no analyses in any of the reports were conduct by
academic college. Given the importance of findings in this report series for transfer
students, it is recommended that colleges conduct analyses on students in their college
when more specific information would be beneficial, such as on academic success.

UIC needs to continue to build the partnership with HWC to reverse the trend of decreasing
student matriculation from HWC to UIC. Given that HWC students are disproportionately
adult learners, efforts should be made to meet these needs (as described in Report 6). This
can provide examples of ways to partner with other 2-year colleges with pre-enrollment
steps and retention.

Gender data available in the data warehouse does not allow for some students to
accurately report their gender. These data are collected on admissions applications. These
more accurate data need to migrate to the data warehouse for campus use.

Given the large number of young people who have been in the child welfare system both
nationally and in Illinois, the numbers are relatively low at UIC. This is a population that
would particularly benefit from having the safety net that higher education can provide. Itis
recommended that UIC actively work with child welfare services to create pathways for this
group of students to UIC. This should be a partnership between Enrollment Management
and the Office of the Dean of Students.

Similarly, there are a large number of veterans and other military-affiliated people in Illinois
and nationally. UIC should continue to build out partnerships with organizations that
support veterans to increase their access to UIC. Funding should be provided to Veteran
Student Affairs to support this work.
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